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ABOUT THE PRESIDENT’S AWARD 
 

The President’s Award honors CareLink employees who 

encourage, empower, and support individuals living  

with mental illness. 

 

Nominees promote CareLink’s mission of assisting  

individuals to achieve wellness, recovery, and  

self-determination; have an extensive knowledge of 

psychosocial rehabilitation principles; demonstrate strong 

leadership skills; show professional initiative; demonstrate a 

good work ethic; and project a positive attitude and image to 

participants, peers, family members, and the community.  

 

President’s Awards are presented in two categories: one for 

an individual working in a Direct Care role and one for an 

individual working in a Supervisory role.  

Delores Arthur 

Direct Care 

Stacie Edwards 

Supervisory 
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DELORES ARTHUR – DIRECT CARE 

 

Delores Arthur, a residential counselor at CareLink’s Peck Road program, 

has been with the agency for 15 years. She works in the development and 

implementation of service plans, treatment activities, and a variety of other 

day-to-day tasks, such as monitoring all areas of the site for cleanliness, 

transporting clients, staff training and meetings, participant supervision, 

and all other aspects of the residential counselor role. 

Delores is adaptive to change, responsible, supportive, kind, caring, and 

knowledgeable. She excels at providing services to the participants, and 

she is always a team player who works hard each day to implement the 

participants’ service goals. Delores never has overdue Relias trainings and 

she completes all of her work in a timely manner. During the summer of 

2022, Delores was one of the key staff responsible for getting SSI 

payments resumed for a resident after the Social Security Administration 

put them on a hold without reason.  

Delores does a fantastic job completing her shift responsibility log for 

every shift she works; she carefully goes through each step, double-

checking not only her work, but consistently encouraging and teaching the 

program participants how to care for their home and personal property. 

Delores knows every one of our residents very well and works closely with 

them; she establishes a great rapport and leads them to success. She 

excels in working with the participants on their goals and desired 

outcomes, and her level of care for the residents shines through in her 

work.  

Delores has been with CareLink for a very long time. She goes above and 

beyond every day, remaining incredibly patient, professional, kind, and 

supportive with both her team members and our participants. She made 

the move to a program that is much further away than her original site so 

that she could continue working with the participants. Delores helped the 

participants at the program learn the importance of hygiene, money and 

time management, and how to stick with it all, resulting in greater 

independence in their lives and community. – John Patrick 
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STACIE EDWARDS – SUPERVISORY 

 

Stacie Edwards is approaching her five-year anniversary with CareLink’s 

STAR program. She began her career with the agency as a residential 

counselor at STAR 1, and later transferred to Step Down to help staff at 

the newly opened program. Stacie returned to STAR in 2021 as the STAR 2 

assistant program supervisor. She demonstrated both the ability to 

effectively manage her personal workload and the initiative to fill in during 

staffing shortages and manage additional responsibilities at STAR 2. Stacie 

helped to ensure efficient program operations during the absence of a 

STAR 2 manager, and performed administrative assistant duties, in 

addition to her own work, for an extended period. Later, Stacie transferred 

to STAR 1 to work as the assistant program manager, where she continues 

to exhibit willingness to expand her role, and recently began observing 

and co-facilitating psychoeducational groups to fulfill the needs of our 

STAR 1 residents.  

Stacie has a natural ability to foster and maintain rapport with STAR 1 

program participants. She is recovery-oriented in all of her interactions 

with residents and serves as an excellent model for other team members 

in regard to best practices when engaging residents. Stacie helps support 

our residents’ wellbeing by assisting them in identifying their strengths 

and goals they would like to pursue, and creates opportunities for 

residents to actualize their goals. She works creatively with residents to 

identify new and exciting community integration activities while 

maintaining a focus on safety.  

Stacie appears to have a genuine interest in promoting recovery and 

improving quality of life for those in service. She is currently working to 

earn a bachelor’s degree in Social Work so that she can expand her 

knowledge and ability to help our residents. Stacie has observed and co-

facilitated psychoeducational groups with the program manager, which is 

essential to stimulating cognition and promoting the wellbeing of our 

residents. In addition to the responsibilities associated with her job as 

assistant program supervisor, she is planning to facilitate a regularly 

occurring goals group to expand residents’ opportunities for 

empowerment and meaningful engagement. Stacie continues to 

demonstrate initiative to grow in her role and expand the ways she can 

support residents. – Shannon Huff  
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AJAY AKINBOBOYE 

 

Ajay Akinboboye is one of the best staff/shift supervisors we have at STAR 

2, and he supports the program supervisor in all areas. When STAR 2 did 

not have a nurse for five months, Ajay, a certified medical assistant, 

stepped in and supported the team by doing daily medication checks, 

reordering medications, managing medications, and checking the MARS. 

Ajay checked all of the new medications to make sure we had everything 

we needed; he has even caught medication errors made by the pharmacy. 

Ajay also supported STAR 2 on the weekends when we did not have a 

weekend supervisor, helping the residents with outings and working on 

their weekend goals. He also jumped in when STAR 1 did not have a 

supervisor.  

Ajay supports staff in keeping up on their quarterly training and 

documentation. He works with staff and teaches them how to write service 

plans and explains the purpose of the service plans. He also assists the 

men with keeping up their hygiene.  

Ajay always meets the residents where they are in their recovery and 

supports them in achieving their goals. He has stepped up many times to 

help the STAR 2 program with anything we asked of him.  

– Monique Weaver 



SPECIAL RECOGNITION RECIPIENT 
 

NATASHA CURTIS 

 

Natasha Curtis, a shift supervisor and residential counselor, is an 

upstanding person at STAR 2 who always gives program residents her 

total support. Natasha does everything from assisting the men with 

reaching their goals and managing their medications to cleaning, cooking, 

and transporting residents to outings and medical appointments. 

The personal touch that Natasha gives the STAR 2 program is amazing. For 

example, she changes the bulletin boards to give them a theme 

depending on the season or holiday. Many times, she’ll purchase things so 

the bulletin boards look nice. Natasha also invites the residents to assist in 

putting up items on the boards. Some of these individuals would typically 

never participate in such things, but Natasha makes it so inviting that the 

men want to help. When she prepares a meal or a snack for the men, she 

always adds a personal touch and the presentation of the food she 

prepares is always inviting. The men on STAR 2 always say Natasha cooks 

with love.  

Natasha also cleans with residents, offering them pointers on how to clean 

and organize their rooms. At the end of cleaning, she points out all of the 

good things they did so the men feel proud of their achievements. There 

have been times when I’ve told the residents that I’m going to see which 

rooms are clean and some of the men who never want to clean their 

rooms proudly say, “Check my room! It looks good and smells great!” 

Natasha will do anything to support the staff and the residents. She works 

with the men on their goals and always encourages them. She talks to the 

men as many times as it takes for them to finally hear and understand 

something without ever giving up on them or getting frustrated. Natasha 

is the same way with her peers. STAR was the last program site to start 

using Smartcare and some staff couldn’t understand all of the steps. 

Natasha sat with each individual to make sure they knew how to complete 

their documentation. When we did not have a nurse for five months, she 

also jumped right in to help schedule medical appointments, medication 

checks, and so much more.  

We never have to ask Natasha twice to do anything. She gives CareLink 

100% of her services. Natasha has been a true blessing to work with and 

the men at STAR 2 really appreciate her so much. – Monique Weaver 



SPECIAL RECOGNITION RECIPIENT 
 

ELVELINA HOWARD-PRINCE 

 

Elvelina Howard-Prince has been with CareLink for 36 months and 

currently works at the Peck Road program. In her role as a residential 

counselor, she is responsible for participating in treatment activities, 

developing and implementing service plans, and completing a wide variety 

of other tasks, including supervising and transporting clients, cleaning, 

attending staff meetings and trainings, and more. 

Elvelina works consistently to provide a high level of care to the 

participants at our program and she excels in helping the participants 

learn and continue the development of their skills. Elvelina is patient, kind, 

and caring; she works very hard to make sure that all of the participants 

lead fulfilling lives and work toward reaching their individual service plan 

goals to achieve their desired outcomes and become more independent. 

Last summer, Elvelina helped get a participant’s SSI payments reinstated 

after the social security administration put them on hold for no reason.  

Elvelina does a great job completing her shift responsibility log and always 

teaches and encourages our participants how to properly care for their 

personal property and home. Elvelina does an excellent job building and 

maintaining rapport with the participants and works closely with them to 

support a healthy lifestyle. She exceeds expectations each day while 

remaining kind, supportive, professional, and patient with both staff and 

residents. – John Patrick 
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SEAN WALLACE 

 

Sean Wallace, a CareLink employee since September of 2020, was first 

hired to work at the agency’s Manor Road site as a program specialist. In 

this role, he provided excellent leadership to staff, organized shift 

operations at the site, worked with participants on their strengths and 

interests, and displayed an ability to work creatively with participants. 

Although Sean has experienced multiple changes in leadership over the 

past year, he took each change in stride and used it as an opportunity to 

increase his knowledge. Sean recently moved to CareLink’s Peck Road site 

where he serves as an assistant program manager and utilizes all of the 

skills and strategies he has developed over the years.  

Sean’s greatest skill is his ability to work with all people. He is able to meet 

each person—both staff and participants alike—exactly where they are 

and work with them to help them be the best version of themselves. Sean 

is always kind, polite, compassionate, and a consummate professional. 

Participants who work with him are often eager to see him and share 

updates about their activities. Staff who work with Sean are willing to go 

wherever he goes, as the rapport he builds with those he works with is 

above all else.  

Sean cares about the work he does and wants to ensure that his program 

is excelling. At Manor Road, the program’s quality scores were exceptional, 

due in large part to Sean’s efforts and direction. He cares very much about 

the condition of the program; whether it be the quality of the staff’s notes, 

the shift responsibilities, or the medications, Sean wants to ensure that 

everything is completed correctly. He works hard to set up staff for success 

by creating helpful reminder signs or reading their notes to guarantee that 

documentation is completed.  

It should also be noted that when a fire broke out in a resident’s bedroom 

at Manor Road last year, the efforts of Sean and his coworker ensured that 

all participants were safely evacuated and the fire department was 

contacted immediately. Prior to this incident, Sean worked with a 

particularly difficult participant for almost two years. He encouraged this 

individual to work toward recovery, assisted staff in finding the best ways 

to work with this participant, and worked to maintain comradery among 

staff while dealing with a trying individual. Sean did all of this and more 

with grace and kindness. His efforts are greatly appreciated. – Laura Fash 




