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ABOUT THE PRESIDENT’S AWARD 
 

The President’s Award honors CareLink employees who 

encourage, empower, and support individuals living with 

mental illness. 

 

Nominees promote CareLink’s mission of assisting  

individuals to achieve wellness, recovery, and  

self-determination; have an extensive knowledge of 

psychosocial rehabilitation principles; demonstrate strong 

leadership skills; show professional initiative; demonstrate a 

good work ethic; and project a positive attitude and image to 

participants, peers, family members, and the community.  

 

President’s Awards are presented in two categories: one for an 

individual working in a Direct Care role and one for an 

individual working in a Supervisory role. 



PRESIDENT’S AWARD RECIPIENT 
 

SHERIN EL SAID – DIRECT CARE 

 

Sherin El Said has over 14 years of service at Friendship Manor as both a 

residential counselor and household specialist. After many years of service, she 

continues to display the kindness, energy, and respect that helps promote our 

participants to reach their goals on a daily basis.  

Sherin has always supported CareLink services. She asks appropriate questions 

about how the participants can move forward in their recovery, and supports all 

residents without passing judgement. Sherin always has a perfect response to 

potential crises that may arise, even when her peers are uncertain about how to 

support the participants. She believes every individual deserves to be heard and 

acknowledged as a person who needs support. 

Sherin has an outstanding ability to create a calm and relaxing atmosphere. Her 

voice of concern and reasoning promotes teamwork and understanding, and 

she specializes in recognizing the struggles of our participants. Sherin will 

explain in detail her concerns about an individual participant’s struggle and 

always offers valid support and ways to help the staff and participant find better 

paths to understanding. During her many years of service at CareLink, she has 

earned an incredible reputation as the ultimate caregiver.  

Sherin has received Wraparound awards and is a certified facilitator able to lead 

groups of 20 or more. We have encouraged Sherin to conduct Wraparound 

groups with our participants here at Friendship Manor and she agreed to 

conduct a group later this year.  

Sherin’s greatest asset is her belief that we all can be better at what we do for 

the participants. She is optimistic about all situations pertaining to residents 

reaching their recovery goals, and she encourages all of her peers to understand 

that they can be a great help to participants by just being supportive and 

empathetic to their everyday struggles. 

Sherin’s kind soul is appreciated by every individual who speaks to her. Her 

expressions of hope, belief, and gratitude echo throughout Friendship Manor. I 

have spoken to many service providers, family members, participants, and staff 

and they all say that Sherin is one of the most genuine people they have had 

the pleasure to meet and connect with over the years.  

– Anthony Abson 



PRESIDENT’S AWARD RECIPIENT 
 

RAYMONE SNOW – SUPERVISORY 

 

I have worked under the leadership of Raymone Snow at Providence Road for 

the last few years and I can honestly say that through his vision and 

determination, I have learned so much about what it takes to run a residential 

program. When someone asks me about Raymone, I often respond with a 

phrase that he is very familiar with: Raymone is a man of the people. He puts 

everyone at the program first, before himself, and makes sure everyone—both 

program participants and staff—is well tended to. 

During COVID-19, Raymone reached out to all of his staff individually to make 

sure everyone was staying safe and following proper protocol to help protect 

themselves and the individuals we serve. He also worked hand in hand with staff 

to sanitize the site because he wanted to show his team that we are all in this 

together. Raymone not only cared about Providence Road during the pandemic, 

but every program in Delaware County. He would reach out to see if other sites 

needed anything, and on one occasion, when someone had the virus, he asked 

me to drop off water and cleaning supplies at the doorstep of their house. 

Raymone’s passion for helping people is not just something he exhibits at 

Providence Road, it is who he is as a person.  

Raymone also displays strong leadership in participant recovery and always sees 

the best in every individual we serve. Last year, Raymone trained for the Broad 

Street Run with a former resident who said he would join Raymone in running 

the event. When this individual left Providence Road, Raymone was heartbroken 

that he would not be able to run with them. Raymone said that when he arrived 

at the Broad Street Run, he thought about the former resident who used to tell 

him that anything is possible if you believe. Raymone’s new mantra is: “Recovery 

works both ways; it works for the participant and staff if you open your heart 

and mind to receive it and work at it.” 

I thank Raymone for providing the guidance, encouragement, and drive that 

pushes me to work hard each day to change someone’s life for the better. 

Raymone always says that he doesn’t like accolades and he prefers to do his 

work behind the scenes because it’s natural, but in my opinion, there is no one 

more deserving of the agency’s President’s Award.  

– Tyler Wilson 



SPECIAL RECOGNITION RECIPIENT 
 

ROSALIE (ROSE) BRITTINGHAM – DIRECT CARE 

 

Rose Brittingham is an employee who worked with Horizon House for 20 years 

before transitioning to CareLink in July 2021, when the agency took over 

operations of the Pine Drive residence in Chester Springs, Pennsylvania. Rose is 

a full-time residential counselor who oversees many responsibilities while on 

shift. 

Rose solely handled all of the medication responsibilities at Pine Drive when we 

first arrived. This included counting the medications daily and ordering 

medications when needed to ensure there were never any lapses. Rose also 

handled all of the responsibilities of scheduling medical appointments for the 

participants and organized transportation to and from the appointments 

through either staff or Rover Community Transportation.  

Throughout the transition and training of new staff in the care of the 

participants, Rose has been an irreplaceable asset to the team here at Pine 

Drive. She interacts with all of the residents and their families with respect and 

patience, even in crisis situations. Rose frequently helps our four residents work 

on their communication, cooking, and coping skills such as cleaning, coloring, or 

doing other activities. 

Rose has not received any awards since joining CareLink, but her coworkers 

report that she was recognized numerous times by her previous employer for 

her exemplary service and care of the participants. She has been invaluable in 

her efforts to make the transition from Horizon House to CareLink at Pine Drive 

a success for all new staff, participants, and their families. She is a dedicated, 

dependable, hardworking, and knowledgeable employee and we are lucky to 

have her as part of the Pine Drive team.  

– Rebecca Stutzman 



SPECIAL RECOGNITION RECIPIENT 
 

WILLIAM (BILLY) DAHLENBURG – SUPERVISORY 

 

Regional Director Billy Dahlenburg has so many roles it’s hard to give him just 

one title. In the past couple of months, he took on many additional job duties 

due to staff being sick. Billy comes in early and stays late. He even works when 

he is at home. 

Billy treats everyone with respect and he has a way of making each staff 

member feel as if they can do anything. He also has a unique way of explaining 

things to a person so they can complete the task. He will ask a person if they 

understands and if they don’t, Billy will take his time to explain it again in a way 

the person can understand. He has the ability turn one of the worst staff 

members into one of CareLink’s best through time, respect, and understanding. 

Billy has spoken at different colleges. He also supports some college students 

with getting into the behavior health field. He provides education and hands-on 

support to all of his staff. Billy has never asked anyone to do something he has 

not done himself. He has a personal relationship with all of the members he 

serves. Billy can sit in any meeting and give details about all of the members 

while sending emails and answering text messages from his staff. Billy 

empowers his coordinators, directors, supervisors, and staff with the tools and 

respect to move forward in the field.  

Some people hate coming to work but not us at STAR 2. Billy will give respect 

and high-fives to all of the residents and other staff. He never makes others feel 

less than because he is the “big boss”. Once, when there was a pipe issue at 

STAR 2, Billy jumped right in along with the staff to contain the water. He could 

have told the staff what to do, but he joined the team to make sure everyone 

was okay and safe—and he got wet right along with everyone else! Billy never 

acts as if he is above anything that needs to be done for the members and staff 

at CareLink. I have never seen this type of dedication from a person in this type 

of role.  

– Monique Weaver 



SPECIAL RECOGNITION RECIPIENT 
 

STACIE EDWARDS – SUPERVISORY 

 

Stacie Edwards, the program coordinator for STAR 2, is responsible for STAR 2 

schedules and supports 16 men with all of their daily needs. She also oversees 

five shift supervisors. Stacie supports STAR 2 with everyday living issues and 

supports staff and members in coping with changes in everyday life issues. 

Stacie has a lot of patience. No matter what is going on, she will assist the 

members with their issues and make each member feel special. No matter how 

many times they ask the same question, Stacie has a great gift in being able to 

show the members how special and unique they are. She supports all of the 

members with their goals so they can be the best people they can be. 

Stacie is currently in college—an honor student—with a full-time job and two 

small children. CareLink gave Stacie the opportunity to be one of the best 

program coordinators under the supervision of Scott Spieker and Billy 

Dahlenburg. They poured into Stacie what was expected of her like planting a 

seed in dirt. Scott and Billy educated Stacie and gave her the tools so she could 

grow. Now, Stacie is able to give the same potential to her staff and members, 

making it possible for each person to be the best they can be. 

Although Stacie is afraid of catching COVID-19, when one of our residents 

ended up contracting the virus, she went to visit him every day. Once this 

member recovered, he came back to STAR 2 and was yelling through the 

hallways for Stacie so he could tell her he was feeling better and thank her for 

all the love she gave while he was sick.  

– Monique Weaver 



SPECIAL RECOGNITION RECIPIENT 
 

SENQUETA GRAY – SUPERVISORY 

 

Senqueta Gray was hired as a residential counselor at CareLink’s Torrey House 

program in June of 2019. Immediately after being hired, it was clear that her 

compassion and attention to detail was second to none. The level of care she 

provided for the residents was amazing and she stood out as an obvious choice 

to be promoted when the site’s program coordinator position became available. 

Senqueta was promoted to this position in September 2020. In this role, she is 

the primary person responsible for all resident appointments, resident 

medications, insurance issues, resident finances, filing and organizing of all 

paperwork for the individual charts, and routinely assisting with the home’s food 

service operations.  

Senqueta’s greatest strength is her ability to multitask and stay organized. She is 

constantly in the middle of handling four to six different things and has an 

update or answer to every question that is asked. She is calm under pressure 

and stress, and also polite and courteous to all of the staff and residents at 

Torrey House. Senqueta is also the primary liaison for the program with regard 

to communicating with resident families, case managers, and medical offices. 

Since becoming program coordinator, Senqueta has gotten all of the residents 

up-to-date with all appointments, specialists, and evaluations, and they all have 

valid photo ID cards. This was a major undertaking and typically takes a 

significant amount of time, but Senqueta was able to accomplish all of it in a 

very short span of time. She has also gotten new residents set up with Social 

Security payments, works with a local church for donations and program 

opportunities for our community, and is the sole person involved with the 

Harvest Program, which provides community food donations. 

Additionally, Torrey House continues to have fantastic annual audits from the 

Pennsylvania Department of Human Services. These audits are unannounced 

and can be very intense. Each time the auditors have come to the site, they have 

found no deficiencies in the resident charts or medications. This demonstrates 

Senqueta’s organization and commitment to the agency’s mission in caring for 

the folks that we serve.  

There have been several times during her tenure when Senqueta has had to 

handle difficult situations. Her calm thinking has potentially saved a life and 

saved others from potentially dangerous situations.  

– Chris Swallow 



SPECIAL RECOGNITION RECIPIENT 
 

DARRELL HUNT – DIRECT CARE 

 

Darrell Hunt has been with CareLink for almost nine years. Though he began at 

Kings Highway, he has spent most of his CareLink career at Beacon Drive. Darrell 

has moved into different full-time positions during that time and currently 

works full-time overnight at Beacon. Over the years, Darrell has picked up extra 

shifts at many different sites in the region. He is a regular presence at multiple 

programs, always showing up when we are most in need.  

I am nominating Darrell not just for his work at Beacon, but also for his support 

of the Chester County region as a whole. Many supervisors and  

co-workers in the region have had Darrell on speed dial over the years and 

called on him to help when they needed coverage in a pinch. Darrell is flexible in 

his willingness to work different shifts at different sites. I know that there are 

times when he inconveniences himself to come in when we are most desperate.  

Darrell is very reliable. He almost never misses a shift, in good times or bad. 

When snow threatens, he calls not to say he cannot make it in, but to ask if he 

should come early to beat the snow. During a recent COVID-19 outbreak, Darrell 

picked up extra shifts and he and a co-worker kept the site running between 

them for that first weekend.  

Darrell is also well liked by his co-workers and the participants. He has close 

relationships with his co-workers and participants at Beacon Drive and other 

sites, often built over many years of working with them. One of the Beacon 

participants said, “Darrell likes to clown around with us and I can really tell he 

cares about our health. I’d really miss him if he wasn’t around. I’ve known him a 

long time.” Participants and families at other sites remember him when writing 

Christmas cards, and they ask about him if they have not seen him in a while.  

Darrell has helped keep sites afloat during times of staffing crises over many 

years. He steps in when he is most needed, whether to cover a shift for co-

worker who needs an unexpected day off or to pick up multiple shifts when a 

site is seriously understaffed.  

As Regional Director, I chose to write this nomination, with input from his 

supervisor, so it could reflect Darrell’s impact on the region as a whole. He is, in 

many ways, more an employee of the region than of one site.  

– Rebecca McKeown 



SPECIAL RECOGNITION RECIPIENT 
 

JOANNA LOMBARDO – SUPERVISORY 

 

JoAnna Lombardo has been with CareLink for more than 20 years. During that 

time, she has worked in multiple roles in Delaware and Chester Counties. 

JoAnna worked as a direct care employee, supervised residential programs, and 

ran the supported living program. Currently, she is the program supervisor at 

the Marsh Creek residential site. 

JoAnna truly sees the best in everyone and works with both participants and 

employees to develop and use their own unique strengths. JoAnna has 

maintained an extremely steady staff team through a very challenging couple of 

years. She has also worked with newer residents at the site to find their place at 

Marsh Creek despite the pandemic making everything extra hard. She and her 

staff have prioritized community involvement, even for those participants who 

have struggled with identifying interests or maintaining activities.  

JoAnna is truly one of the most patient and persistent people I know. Recently, 

she has been working on the seemingly impossible puzzle of finding housing for 

a participant with increased medical needs. She has talked to everyone in 

Pennsylvania, appealed every decision, and checked under every rock to find 

new ideas or options. When case managers failed to get the job done, JoAnna 

jumped in and took over—again and again. Her persistence is seen in many 

parts of her job, whether it be supporting a resident through a difficult time or 

ensuring a repair gets done correctly.  

As JoAnna’s supervisor, I often do not even realize all the behind-the-scenes 

work she is doing until we get a chance to sit down and catch up. She works 

quietly, independently, and below the radar while exemplifying CareLink’s 

commitment to individualized services and the principles of psych rehab.  

JoAnna has had multiple promotions and lateral transfers throughout her career 

at CareLink, and she has been dedicated to CareLink participants and staff over 

many years. Her efforts have been felt at many different sites and regions.  

– Rebecca McKeown 



SPECIAL RECOGNITION RECIPIENT 
 

REBECCA (BECKY) NETTLES – SUPERVISORY 

 

Becky Nettles has worked with CareLink since July 2019. She started as a 

program coordinator at our STAR program. While in this position, Becky was 

responsible for handling the schedule and filling all open shifts. She was also 

responsible for notes and service plans, as well as scheduling medical 

appointments as needed. In August of 2021, Becky stepped into the position of 

program coordinator here at the Pine Drive site. She is responsible for grocery 

shopping, menu planning, activity coordinating, service plans, monitoring the 

daily shift notes and other staff paperwork, and reporting to the program 

supervisor when there is a concern. 

Becky has excelled in her position at Pine Drive in many ways. She has quickly 

developed a trusting relationship of with all of the participants, which can be 

challenging given that the site is new to CareLink. Becky easily stepped into 

taking over all of her responsibilities; she frequently asks me for more 

responsibilities and suggests new ways to improve the site for the benefit of the 

participants. She has always been open to working any and all shifts needed to 

help fill the Pine Drive schedule, which has meant multiple changes to her 

weekly schedule as we get the new site fully staffed. Becky has expertly balanced 

all of her responsibilities and has become an invaluable part of the Pine Drive 

team. 

Becky has helped to seamlessly transition Pine Drive from Horizon House to 

CareLink while assisting the participants in processing and understanding all of 

the policy and staffing changes. She has helped the residence cope with the 

ever-changing COVID-19 restrictions and still assisted the participants in finding 

meaningful and fun ways to safely interact in the community. Becky has truly 

helped transform Pine Drive from a program into a home where our participants 

feel safe and heard. 

Becky is a hardworking and dedicated employee with a heart for the participants 

we serve. She has shown a true passion for her position and the betterment of 

the site, and it has been an honor to serve as her supervisor. Pine Drive and 

CareLink as a whole are lucky to have Becky as part of our team!  

– Rebecca Stutzman 



SPECIAL RECOGNITION RECIPIENT 
 

REBECCA (BECKY) STUTZMAN – SUPERVISORY 

 

Rebecca Stutzman has been with CareLink for 10 years and is currently the 

program supervisor of the Pine Drive residence. She manages the program with 

four residents and four full-time staff, assists with medication through Ganse 

Apothecary, orders supplies for the house, makes the work schedule, and 

occasionally grocery shops (if I haven’t gone yet), and also assists with 

appointments. I have been working under Rebecca since July 2021, when I 

accepted the program coordinator position at Pine Drive.  

Rebecca is a humble person. She has worked with residents when they have 

been crisis and responds to verbal attacks from residents by being calm, soft-

spoken, and very supportive. Rebecca is understanding, a very good listener, 

and very flexible with staff and residents. She sees the good in all things and has 

a beautiful spirit.  

– Rebecca Nettles 




