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THE 2021 

CARELINK COMMUNITY SUPPORT SERVICES 

EMPLOYEE SERVICE AWARDS 

Ajayi Akinboboye 

Hoda Azab 

Phillip Bangura 

Beth Bannon 

Desiree Baukman 

Ariel Demusz 

Tristan Duncan 

Ameerah Gardner 

Lynn Greene 

Stephanie Johnson 

Tyeisha Jones 

Steve Kweh 

Steven Lyons 

Douglas Manyeka 

Myeshia Martin 

Ashley Mckelvey 

Viola McKnight 

Patricia Medley 

Gabriel Ocloo 

Kara Rothschild-Rode 

Deltray Smith 

Scott Spieker 

Janice Sprual 

Cheryl Starks 

Sarha Abdelgabir 

Osman Barrie 

William Dahlenburg 

Mariama Murray 

Jaimee Santiago 

Agnes Turay-Gayee 

Jah Wilson 

Bernard Blunt 

Jennifer Hyde 

Yulan Law 

Victoria Ley 

Precious Madeh 

Patrina Newman 

Steven Palubinski 

Abraham Sesay 

David Speers 

Richard Viola 

Yahayah Conteh 

JoAnna Lombardo 

James Momoh 

Samson Njanike 

Samuel Norton 

James Shaflucas 

Christopher Swallow 

5 YEARS OF SERVICE 

10 YEARS OF SERVICE 

15 YEARS OF SERVICE 

20 YEARS OF SERVICE 

25 YEARS OF SERVICE 

Maria Andrews Juliet Shaw 

C a r e L i n k  C o m m u n i t y  S u p p o r t  

S e r v i c e s  a b o u n d s  w i t h  

o u t s t a n d i n g  

p r o f e s s i o n a l  t a l e n t .  

  

f o r  y o u r  c o m m i t m e n t  a n d   

d e d i c a t i o n  t o  C a r e L i n k  a n d  i t s  

m i s s i o n .  We  a r e  s o  g r a t e f u l   

f o r  y o u r  s e r v i c e !  

 

Thank you 



Ajayi was the first person I hired when I came to CareLink, so we 

share this milestone and camaraderie. Throughout his tenure, I 

have watched Aj grow with the agency and truly develop 

professionally into a trusted leader at the STAR program. Aj was 

always punctual, reliable, and efficient at his job, however, in 

recent years, has been relied on for so much more. He steps up 

whenever there’s a vacancy knowing that the job needs to get 

done. Whether it’s utilizing his CNA status to help with a nursing 

vacancy or filling in as the Weekend, Evening, or Overnight 

Supervisor, he ensures coverage and that the shift goes smoothly. 

There are many things I admire about Aj’s work ethic but the 

main one to me is his attention to detail. He is well-respected 

among his co-workers, gets along with all, and always arrives at 

work with a smile. I am so thankful to have Aj on board for past 

five years, and hopefully for many more years to come.  

–Scott Spieker 

AJAYI AKINBOBOYE  
STAR 2 

555   
YEARS 

Hoda exemplifies progress and initiative on a daily basis. She has 

created a can-do atmosphere in regard to the residents’ daily 

living skills. No matter how tough or uncertain a situation may be, 

Hoda will say, “Good luck!” to help make a person smile. Most 

importantly, Hoda has a calming voice that encourages the 

residents to believe that they are more than capable to live on 

their own in the community. She gives the residents room to 

grow by not overacting and judging when mistakes are made!  

–Anthony Abson 

HODA AZAB 
FRIENDSHIP MANOR 

555   
YEARS 



Phil has been a CareLink employee for six years. He currently 

works at the Peck Road program, but has probably worked at 

each of the houses Chester and Montgomery Counties at least a 

handful of times. Phil is always willing to help out when coverage 

is needed with the schedule. On each shift he works, he brings a 

calm demeanor that inspires trust and peace between him and 

the participants he is serving. Phil is a true asset to the Peck Road 

team. –Becky Stutzman 

PHILLIP BANGURA  
PECK ROAD 

555   
YEARS 

Beth joined the STAR Partial team as a Therapist in 2015. In her 

more than five years at STAR, Beth has experienced many 

changes within the program and has easily adapted to staff 

turnover, restructures, and moving offices at a minimum. Beth 

has always worked exceptionally well with some of our more 

challenging clients, those that others may struggle to 

communicate, but Beth has a wonderful way with words! Her 

genuine care for the work she does, the people she serves, and 

the program as a whole comes through in her daily work at 

STAR. Despite the unique challenges presented by the work we 

do, Beth has not been deterred from putting in her best efforts; 

her kindness, compassion, and empathy for others is what 

continues to shine through and is appreciated by clients and staff 

alike. –Kara Rothschild-Rode 

BETH BANNON 
STAR PARTIAL  

555   
YEARS 



Desiree displays a very confident and upbeat attitude. She always 

arrives at the property greeting the residents and her co-workers 

with a pleasant, “Hi, everybody!” Desiree gives off positive energy 

when speaking to the residents and her co-workers, and she uses 

kind, knowledgeable, person-centered language that has been 

developed through her vast trainings in mental health. Desiree 

promotes trust and a willingness to share important mental health 

information with our residents and staff on a regular basis.  

–Anthony Abson 

DESIREE BAUKMAN  
FRIENDSHIP MANOR 

555   
YEARS 

“Ariel is always fun,” “Oh, she’s great,” and “I really like her!” are 

all responses from various program participants when asked about 

Ariel. She can be counted on to advocate for the folks in her care, 

and is always working ensure they are getting the best services 

available to them. Ariel has shown dedication to her job and is 

often looked to as a senior staff member to train incoming new 

staff. Ariel has an infectious laugh and is a cherished team 

member. –Melissa Lambert 

ARIEL DEMUSZ  
PERKIOMENVILLE 

555   
YEARS 



This is Tristan’s second tour with CareLink and all of his years at 

the agency have been working at the Torrey House program. 

Tristan is our resident musician and we are still hoping for a live 

performance once the pandemic ends! Over the years, including 

his first years with CareLink, Tristan has served as a Residential 

Counselor, Shift Supervisor, and Program Coordinator. Presently, 

he is a Residential Counselor, but brings a wealth of knowledge 

and experience to the team. We are extremely blessed that he is 

back as a part of our team! –Chris Swallow 

TRISTAN DUNCAN  
TORREY HOUSE 

555   
YEARS 

Ameerah is the fun Supervisor. She makes sure that the residents 

have fun activities on every holiday, and ensures they have weekly 

community meetings and that everyone is heard. Ameerah has not 

been able to do every event she usually plan due to COVID-19, 

but she gives every effort to come up with other plans, including 

asking all the residents what they want to see on the menu. She is 

also the supervisor who will work with her staff to get things 

clean. Ameerah is very detailed and organized. –LaTrell Solomon 

AMEERAH GARDNER  
SENIOR SUPPORTED LIVING 

555   
YEARS 



Lynn came into the agency five years ago as the Program 

Coordinator of Torrey House. She quickly demonstrated a high 

level of performance in her job duties and was tagged by the CEO 

to serve as Chair of CareLink’s Arts Committee. Most recently, 

Lynn was promoted to the position of Program Supervisor of the 

Charmont residence. She is a sponge in her new role, constantly 

absorbing an impressive amount of information required to do her 

job; a previous supervisor used to call her a “rock star.” At work, 

Lynn has a bright and positive presence at the site and she is 

usually smiling and laughing. When not at CareLink, she is the 

proud mom of her son and two daughters, including a newborn. 

It’s hard to believe that it has been five years already, but, as Lynn 

says, “Time flies when you love what you do.” –Ted Colomeda 

LYNN GREENE 
CHARMONT AVENUE 

555   
YEARS 

Stephanie has worked at Indiantown Road for six years. She has 

been a great employee and a very good problem solver. Stephanie 

interacts well with her co-workers and our program participants. 

She is also the proud mom of two-year-old daughter, Dakota. It 

has been a pleasure to work with Stephanie for the past six years, 

and I look forward to many more. –Bernard Blunt 

STEPHANIE JOHNSON  
INDIANTOWN ROAD 

555   
YEARS 



Tyeisha is very dedicated to the wellbeing of all SSL residents. She 

is never late, she does not call out, and she is always ready to take 

on additional responsibilities when asked. Tyeisha is a great team 

player. –LaTrell Solomon 

TYEISHA JONES 
SENIOR SUPPORTED LIVING 

555   
YEARS 

There is not a CareLink employee more consistent and punctual 

than Steve! He is a lifesaver when it comes to shift coverage and 

stepping in to help at the last minute. Steve is eager to learn and 

works hard daily to get things just right. He has a great rapport 

with our participants and never hesitates to help someone out if 

they need it. Steve is also a great communicator, always making 

sure his supervisor is aware of what is going on during second 

shift. –Erin Keeley 

STEVE KWEH 
GOLF CLUB 

555   
YEARS 



Steve has worked with CareLink for more than five years. He 

started as a Residential Counselor and has since stepped into the 

role of Program Specialist. Steve interacts with our participants in 

a fair and honest manner. He always speaks to participants in a 

way that promotes their recovery and self-worth, and 

consistently uses language that they can understand, so they truly 

feel that Steve is speaking with them and not to them. It has been 

my honor to step into the role of Steve’s immediate supervisor in 

the last year, and it has been a pleasure to work with him. Steve is 

invaluable asset to the Peck Road team. –Becky Stutzman 

STEVEN LYONS  
PECK ROAD 

555   
YEARS 

Doug is a great asset to the STAR program. He is a dedicated 

and hard-working individual with a jovial spirit. Doug always 

makes sure the participants get everything they need and more. 

He has formed lasting professional relationships and our 

residents enjoy having Doug is on shift. He fills in when he is 

asked, dependable, and trusted with many tasks throughout his 

workday. Doug has immeasurable patience when it comes to our 

folks and gives them the time and attention they need. He is 

diligent to details that may go unnoticed to others, and shows 

initiative when tasks need to be completed. Doug is truly valuable 

to our team and we enjoy having him as a part of STAR. Thank 

you for your five years of service! –Becki Levan 

DOUGLAS MANYEKA  
STAR 1 

555   
YEARS 



Myeshia has been a great help and leader at the Golf Club 

program. She has wonderful relationships with her peers and is 

not afraid to speak up and share her opinions and ideas. Her 

sense of humor is a great relief, especially during these rough 

COVID-19 moments. Myeshia is always willing to get up and out 

of the program to take the participants shopping or on other 

outings. The program participants think Myeshia is a great cook, 

and she always makes sure to prepare special holiday meals for 

everyone. –Erin Keeley 

MYESHIA MARTIN 
GOLF CLUB 

555   
YEARS 

Ashley has been a model team member. She is the star of first 

shift and I wish I had three more like her. Ashley is the staff 

member who sets the example for the others on first shift. She is 

the first person to tackle a task that others do not wish to take 

on. She has great relationships with residents that others find 

difficult, and she is the person that residents go to for support 

because they know she will help them out. Ashley was recently 

been promoted to Relief Shift Supervisor. –LaTrell Solomon  

555   
YEARS 

ASHLEY MCKELVEY 
SENIOR SUPPORTED LIVING 



Being Viola’s direct supervisor for over two years has been an 

absolute pleasure. I cannot believe she has only worked at 

CareLink for five years. Viola knows everything about the Marsh 

Creek site, as well as its participants. Marsh Creek has had a lot of 

participant turnover in the last few years, after losing several long-

term residents. Each new resident has quickly felt at ease with 

Viola, often considering her a close confidant. This past year 

during the pandemic has been hard for staff and residents alike. 

Viola has continued to execute her job responsibilities without fail, 

while comforting all participants by keeping them updated of 

current issues and concerns related to COVID-19. She has done 

her very best to keep residents motivated and prepared for the 

future. It is rare to see a staff member put as much effort and 

passion into their job as Viola does. –JoAnna Lombardo 

VIOLA MCKNIGHT 
MARSH CREEK 

555   
YEARS 

Patricia has been with the Torrey House Program for all five of 

her years with CareLink, and is a Relief Shift Supervisor on the 

third shift. Over the years, Patricia has proven herself to be 

responsible, reliable, and always willing to communicate with her 

supervisors and other staff. She is prompt, attentive, and very 

capable of leading the third shift when asked to do so. We are 

very fortunate to have Patricia! –Chris Swallow 

PATRICIA MEDLEY 
TORREY HOUSE 

555   
YEARS 



When asked about Gabe, both of the residents at his site said the 

same thing: “Gabe is a good cook!” He is always eager to engage 

with the program participants, speaking to them with respect and 

hope for recovery. Gabe has moved from being a full-time 

employee to a PRN, but his dedication and commitment to care 

for the program participants has not waivered. He can always be 

counted on to show up and to work hard. He is easygoing and 

able to manage the ever-changing daily needs of the people he 

supports with ease. Gabe is truly a valued team member.  

–Melissa Lambert 

555   
YEARS 

GABRIEL OCLOO 
PERKIOMENVILLE 

Kara, an ATR-BC (Registered and Board Certified Art Therapist), 

was hired in October 2015 as a Partial Therapist and was 

promoted to Partial Coordinator within two years due to her 

natural ability and clinical knowledge. She remained in this role 

for another two years while obtaining her LPC (Licensed 

Professional Counselor) license, and continued to develop and 

grow into a great leader. Because of her continued growth and 

overall aptitude, Kara was promoted to STAR Clinical Director in 

2019 and continues to demonstrate her wiliness to go above and 

beyond for her clinicians and individuals in service.  

–William Dahlenburg 

KARA ROTHSCHILD-RODE 
STAR PARTIAL  

555   
YEARS 



Deltray has been working at Little Gloucester Road for a little 

more than five years. Many of the residents have requested his 

assistance because they know Tray knows his job and the 

participants. He is also a go-to person for staff who are new to 

the program due to the knowledge he possesses. The residents 

rave about Tray’s cooking and will hurry to dinner if they know 

he’s in the kitchen. He picks up shifts when possible, has 

frequently helped with cleaning and moving heavy items, and even 

took the initiative to shampoo carpets when needed. Tray always 

communicates with a supervisor when there are issues that 

require attention. –Lisa Pisano 

555   
YEARS 

DELTRAY SMITH 
LITTLE GLOUCESTER ROAD 

Scott was hired in May 2015 as the STAR 2 Program Supervisor 

and was most recently promoted to Division Director of STAR 

Residential Services. Over the past five years, he has 

demonstrated tremendous dedication to the agency, his program, 

and, most specifically, the individuals in service. Scott has taken on 

many challenges during his time at STAR, and no matter what 

challenges were presented, he always maintained a positive 

attitude to create a friendly and welcoming environment. Scott is 

also one of the agency’s NCI (Non-Violent Crisis Intervention) 

trainers who work to educate and support staff on ways to 

support clients in crisis. –William Dahlenburg 

SCOTT SPIEKER 
STAR 2 

555   
YEARS 



Janice, who began working at CareLink as a temporary employee, 

has become a mainstay on the overnight shift. About five years 

ago, when Janice braved a major storm to take a SEPTA bus to 

Pottstown from Philadelphia, it became clear that she was the kind 

of person who takes her commitments very seriously. All of the 

residents and staff have respect for Janice and she always projects 

a mature and professional Image. On several occasions, while 

working the overnight shift with Janice, she kindly reminded me 

(with a smile, of course), “We have everything under control,” 

meaning that I shouldn’t change a thing! –Anthony Abson 

555   
YEARS 

JANICE SPRUAL 
FRIENDSHIP MANOR 

Cheryl started at CareLink as the Supervisor at Providence 

House in 2015, and in 2019, she began her new journey as the 

Psychiatric Rehabilitation Assessor. Cheryl takes pride in working 

for CareLink because, she says, “CareLink is all about 

community.” She also takes pride in supporting participants’ goals 

and encouraging goals that are community based. Cheryl works 

closely with Welcome House to ensure participants receive the 

best services possible, and provides suggestions to help improve 

services throughout the county; she is always willing to provide 

advice, encouragement, and support to participants and co-

workers. During the pandemic, Cheryl has utilized her time by 

participating in trainings and reaching out to other providers to 

stay current about how programs are functioning and how to help 

continue providing services to those who receive them. 

–Sarah Zielke  

CHERYL STARKS  
MOBILE PSYCH REHAB 

555   
YEARS 



Jenn has been with CareLink since 2010. She began her tenure as 

a Residential Counselor at the Perkiomenville site. After four 

years as an RC, Jenn was hired as the STAR 2 Program 

Coordinator. She worked tirelessly for five years as the Program 

Coordinator, and found it rewarding to have administrative duties 

while working closely with the residents. When the 

Administrative Assistant position opened up at STAR Partial, it 

offered an opportunity for Jenn to engage in similar work while 

maintaining ties to the residential programs. Jenn has been in her 

current role for almost 1.5 years; we are very fortunate to have 

such a dedicated, organized, thoughtful, and helpful team member. 

She works closely with our program psychiatrist and coordinates 

regularly with other programs to meet the needs of the people 

we serve. Jenn’s job is no easy task, and we hope our appreciation 

for all she does for us program doesn’t go unnoticed!  

–Kara Rothschild-Rode 

JENNIFER HYDE  
STAR PARTIAL 

101010   
YEARS 

Bernard is well-liked throughout CareLink. His powers of 

persuasion are second to none, whether he is advocating for 

something his site needs, bonding with the county folks, or trying 

to talk a local day program into giving a resident just one more 

try. Bernard has taken advantage of a shared interest in sporting 

events and athletics as a bonding experience for his site over the 

years. Few big events pass without a game-day celebration. Along 

the way, Bernard has also been endlessly patient at good 

humoredly explaining what is happening to his very sports-

illiterate boss! –Rebecca McKeown  

BERNARD BLUNT 
INDIANTOWN ROAD 

101010   
YEARS 



Yulan is my big little sister and just like a sister, she is quick to 

express herself. There is never any mistaking where Yulan 

stands, but that passion and fire is what makes her an 

outstanding individual and employee. She works tirelessly to 

ensure that the participants are taken care of financially by 

overseeing their spending, advocating for them with the Social 

Security Administration, and exerting all efforts within her 

power to mitigate any reduction of their SSI benefits. Equally 

important, Yulan gets all CareLink staff paid accurately and on 

time, and provides outstanding customer satisfaction when 

employees have questions regarding their pay. Yulan will assist 

anyone and will do anything that is asked, but what makes her 

stand out is her patience for ensuring that an individual’s issue 

is fully resolved. They say good things come in small packages 

and it is impossible to be any more correct in regard to Yulan. 

–Kyle Brown 

YULAN LAW  
ADMINISTRATION 

101010   
YEARS 

When Viki Ley arrived at Transition Age 10 years ago, she 

inherited a program that could not find its identity. Viki’s 

straightforward no-nonsense approach soon changed that, 

however. She is perfectly matched for the Transition Age 

program as she brings knowledge and experience from many 

areas, such as trauma, substance abuse, and criminal justice. At 

work, she is direct about her expectations with staff and 

participants. When not at CareLink, Viki is most likely at one of 

her other jobs or hanging out with her smart and talented adult 

children. –Ted Colomeda 

VICTORIA LEY  
TRANSITION AGE 

101010   
YEARS 



Precious has spent all of her 11 years with CareLink at the Torrey 

House. She was a staple on the second shift for the better part of 

her time with us, but recently changed her status to PRN. While 

working as PRN, Precious remains in constant contact with the 

program site, and is sure to pick up shifts often to make sure that 

we are doing okay. She is a valued part of the Torrey House 

family! –Chris Swallow 

PRECIOUS MADEH 
TORREY HOUSE 

101010   
YEARS 

Patrina has worked at CareLink for 11 years. She continues to 

perform her job with enormous amounts of knowledge and 

efficiency. This year, while I was out of work for two months, 

Patrina was able to run the day-to-da operations at Providence 

Road accurately and efficiently. She continues to thrive in her role 

as Behavioral Specialist at the site, and is always coming up with 

creative things to help keep the residents engaged. It has been a 

pleasure to work with Patrina for so many years knowing that 

Providence Road is blessed to have someone helping to keep the 

program running at the highest level. –Raymone Snow 

PATRINA NEWMAN 
PROVIDENCE ROAD 

101010   
YEARS 



Steve is very bright, witty, easygoing, and has a great sense of 

humor. He has always excelled at staying on top of our revenue 

and ensuring that we actually get to collect it so we can cover our 

bills! It has been a pleasure to watch him grow from a wet-behind

-the-ears college graduate to the seasoned employee and amazing 

man that he is today. I have consistently been able to count on 

Steve to do an exemplary job for CareLink and myself. I have also 

been able to consistently count on Steve to throw my bank 

reconciliation out of whack and insert himself into my lunch plans. 

Steve is a man that I unequivocally trust, respect, and admire, and 

he epitomizes a quintessential employee. –Kyle Brown 

STEVEN PALUBINSKI 
ADMINISTRATION 

101010   
YEARS 

Abraham has been at Marsh Creek for more than 10 years as 

PRN staff. He has gone above and beyond to stay informed of 

current residents’ issues and concerns, even while only working 

one shift per month. To accomplish this, Abraham often attended 

staff meetings after working his full-time job. Current residents 

are usually glad to see him and wish he was at Marsh Creek more 

often. –JoAnna Lombardo 

ABRAHAM SESAY 
MARSH CREEK 

101010   
YEARS 



David Speers began working at CareLink as a part-time Recovery 

Specialist with certification as a Peer Specialist in 2010, and was 

promoted to full time Recovery Specialist in 2013. In this role, his 

duties include meeting one-on-one with individuals in the 

community to teach and support them in their goals. Throughout 

David’s tenure CareLink, he has demonstrated the ability to 

empower and support the people he serves. He is a certified 

WRAP facilitator, earned his Certified Psychiatric Rehabilitation 

Practitioner (CPRP) certification, attends Peer Specialist support 

meetings, and was a speaker at DCODE graduations and NAMI 

meetings. Most recently, David was a recipient of the inaugural 

Delaware County Peer Service Award. The individuals David 

works with, as well as professional supports throughout the 

county, speak very highly of him. CareLink is extremely fortunate 

to have such a kind, dedicated colleague on our team. 

–Sarah Zielke 

DAVID SPEERS 
MOBILE PSYCH REHAB 

101010   
YEARS 

Rick has made a name for himself through his willingness to meet 

the people he supports wherever they need him, as well as what 

has lovingly been dubbed, “Rick’s famous omelets.” He brings a 

great deal of experience and skills to his position at CareLink. Rick 

is able to talk with the program participants with respect and 

participants often ask for him. Rick has dry humor and a great 

working rapport with the folks in service. He is well-liked by his 

colleagues and is a treasured team member. –Melissa Lambert 

RICHARD VIOLA 
PERKIOMENVILLE 

101010   
YEARS 



Sarha has been with CareLink and Torrey House for 15+ years! 

She has worked as PRN staff throughout her tenure at Torrey 

House and routinely works shifts at varying times of the day. 

During the pandemic, Sarha has really stepped up and worked a 

near full-time schedule to assist the program while short-handed. 

This is typical of the dedication and teamwork that Sarha brings to 

the table. All of the Torrey House residents and staff love 

working with her. Congratulations on 15 years, Sarha!  

–Chris Swallow 

151515   
YEARS 

SARHA ABDELGABIR 
TORREY HOUSE 

Osman is always punctual and picks up shifts whenever I need him 

to without hesitation while working a full-time job outside the 

agency. Although he works PRN on overnights and weekends, he 

values his position at Charmont and exceeds standard 

expectations of his daily tasks. Osman is passionate, a hard 

worker, a team player, and ensures all residents’ needs are met. 

He has a great relationship with his supervisor, all of his peers, 

and the residents. Osman has dedicated more than 15 years with 

CareLink and continues to promote a pleasant work environment 

while upholding the agency’s mission and core values.  

–Ted Colomeda 

OSMAN BARRIE 
CHARMONT AVENUE 

151515   
YEARS 



Mariama is a hard worker who displays leadership qualities and 

strives for excellence. She continues to be a very reliable staff 

member who is well-liked by both her peers and participants. 

Mariama is compassionate, caring, and advocates for the rights and 

dignity of participants. She constantly encourages participants to 

take ownership of their recovery, while providing them with the 

support to do so. Mariama always stays attuned with the daily 

needs of each participant and assures that they are working 

toward meeting even the smallest of their goals. She accepts all 

challenges put to her—anything that will advance the site. 

Mariama is a true hero and asset to this organization. I am proud 

to be her teammate. –Yahayah Conteh 

MARIAMA MURRAY 
JEFFERSON STREET 

151515   
YEARS 

While beginning his career with CareLink as a PRN Residential 

Counselor at Torrey House over 15 years ago, Billy has 

matriculated through the organization and today holds the 

position of Regional Director of CareLink’s Philadelphia 

Behavioral Health programs. Billy is viewed as a supportive 

manager who can be counted on by staff and participants, and is 

someone who always sees the best in others. Over the years, he 

has made many sacrifices in order to provide the best that he can 

for the agency, its employees, and the participants. He is a role 

model to those he supervises, and is a fine example of someone 

who treats others with dignity and respect. –Gary Woomer 

WILLIAM DAHLENBURG 
STAR/PHILADELPHIA MH PROGRAMS 

151515   
YEARS 



Jaimee has been a PRN employee at Beacon Drive for over 15 

years. While she may only work once a week, she has developed 

strong relationships with the Beacon residents. Due to these 

relationships, Jaimee is able to do an excellent job guiding and 

assisting the individuals with various daily living tasks. She brings a 

positive attitude to work and the individuals at Beacon genuinely 

enjoy the time she spends on site with them. Recently, one 

resident told me that they wished Jaimee could work three or 

four days a week because she’s a good talker and listener and 

helps them if they are having a bad day. Another resident said 

Jaimee is their favorite staff because she always brings Christmas 

presents. Jamiee works hard and gets along with all other staff 

members. I am very thankful to have someone of her caliber as 

part of my staff. –Benjamin May  

JAIMEE SANTIAGO 
BEACON DRIVE 

151515   
YEARS 

Agnes is the chameleon of Torrey House. Though she currently 

serves as a PRN Relief Shift Supervisor, she has also worked on 

all three shifts and as a Residential Counselor and Shift 

Supervisor. Regardless of the shift or her role, Agnes adapts 

easily and is able to slide right in to whatever job is placed in 

front of her. Having someone with this level of flexibility and a 

team approach is outstanding! Congrats on 15 years, Agnes!  

–Chris Swallow 

AGNES TURAY-GAYEE 
TORREY HOUSE 

151515   
YEARS 



Yahayah came to Jefferson Street 20 years ago as a Residential 

Counselor and quickly distinguished himself as someone the 

participants viewed as trustworthy and effective. Residents and 

family members came to adore him. Over the years, Yahayah 

became a mentor to other staff, and when he finally decided to 

apply for the Program Supervisor position, it was a seamless 

transition for him. On the job, Yahayah is a thoughtful and steady 

leader who is dedicated to the success of the individuals in 

service. He challenges residents to take responsibility for their 

recovery. –Ted Colomeda 

YAHAYAH CONTEH 
JEFFERSON STREET 

202020   
YEARS 

Jah joined CareLink in 2003 and has been at the Kings Highway 

program since 2007. He is knowledgeable of his position and acts 

as a role model for both the participants and co-workers. Jah has 

always been dependable, reliable, and consistently follows all 

CareLink policies. He takes initiative to do extra work that hasn’t 

been specifically assigned to him, but that he notices is needed on 

his shift. Jah has an excellent command of language and is able to 

communicate clearly and professionally, both in writing and 

verbally. He gives each resident the help they need to complete 

tasks, but never does something for a resident that they are able 

to do by themselves. If a resident is anxious about an activity, Jah 

will volunteer to do the activity alongside them. In 2014, he won 

CareLink’s President’s Award, which recognizes staff who go 

above and beyond to fulfill CareLink’s mission. Jah is truly an 

incredible asset to the Kings Highway program. 

–Bernadette Croft Greer 

JAH WILSON 
KINGS HIGHWAY 

151515   
YEARS 



James has been the reliable and consistent foundation at 

Charmont for many years. He has a kind heart and calming 

demeanor that is valued by residents and co-workers. He attends 

all CareLink events and ensures that residents attend events. Prior 

to the pandemic, James would take the residents out to lunch and 

the residents seemed to enjoy their trips to Shady Maple with 

him—they talk about it all the time! James is a hard worker, 

always punctual, and a team player who has dedicated over 20 

years with CareLink as a full-time employee, and retired to PRN 

status in December 2020. James plans to fully retire in May 2021.   

–Ted Colomeda 

JAMES MOMOH 
CHARMONT AVENUE 

202020   
YEARS 

JoAnna has seen it all during her time at CareLink. She is calm, 

cool, and collected under pressure. She pulls the rest of the team 

through the crisis of the moment with a “come on, guys,” and a 

story about a time in the past when something just like that 

happened. In 2020, we were able to celebrate a participant 

moving out and into his own apartment, despite the challenges of 

the year and thanks solely to JoAnna’s perseverance in following 

up over and over (and over and over…) again until it all finally fell 

into place. Thank you, JoAnna, for 20 years of never giving up 

even when the odds are against us! –Rebecca McKeown  

JOANNA LOMBARDO 
MARSH CREEK 

202020   
YEARS 



202020   
YEARS 

Samuel has worked at CareLink for 20 years. He continues to be 

a reliable and dependable team member. Samuel creates a 

pleasant atmosphere when working the overnight shift. He 

continues to make sure that the people in services are safe, and 

he immediately reports any issues he notices. Providence Road is 

lucky to have had Samuel on staff for the last 20 plus years.  

–Raymone Snow 

SAMUEL NORTON  
PROVIDENCE ROAD 

Staff never has to worry when Samson is assigned to release 

them, because he always comes in for his shifts, in any weather 

condition, and is never late. When he arrives, Samson always has 

a smile, and he never leaves without saying goodbye. Samson is a 

very reliable employee. In addition to covering shifts as scheduled 

and on time, Samson is always willing and capable of completing 

any task—all you have to do is ask! –Paul Karmon 

SAMSON NJANIKE 
CRUM LYNNE  

202020   
YEARS 



Chris came to CareLink 20 years ago as the food service 

coordinator at Torrey House. At the time, he was an angry, angry 

young man, but he performed his job exceptionally well, providing 

nourishing meals to residents and perfecting the kitchen and food 

ordering systems. While hidden away behind the scenes, Chris 

managed to learn about the operations of Torrey House; he 

eventually became the Program Coordinator and, finally, Program 

Supervisor/Assistant Regional Director. At work, Chris likes 

order and flow. When things are not flowing, Chris is not happy, 

but this has been the cornerstone of his success in managing the 

multiple challenges that Torrey House presents. He is no longer 

an angry young man, but an angry old man. When not at work, 

Chris can be found doting over his wife Holly and their three 

children. He is a rabid fan of the Pittsburgh Penguins… 

I mean Philadelphia Flyers. –Ted Colomeda 

CHRISTOPHER SWALLOW 
TORREY HOUSE  

202020   
YEARS 

Jim has been with CareLink for more than 20 years. Over the last 

several years, the agency has been using more advanced 

technology, and he has had an essential role in implementing the 

new hardware and software necessary to bring the agency up to 

speed. As a result of Jim’s knowledge and dedication, CareLink 

has experienced no major issues with its technical infrastructure. 

I cannot thank him enough for ensuring that our operations run 

uninterrupted from a technology point of view. –Abhi Agarwal 

JAMES SHAFLUCAS  
ADMINISTRATION 

202020   
YEARS 



Maria, the SSL Program Coordinator, is the staff that holds the 

whole building together and the person who remembers the way 

CareLink ran “back in the day.” She is caring and always in control 

of herself. You will find that Maria is the one on the phone 

harassing medical staff when they are not doing their job correctly 

because she believes in advocating for the residents at SSL. She is 

always on time and you have to make her go home at the end of 

the day. Everyone needs a Maria at their site! –LaTrell Solomon 

MARIA ANDREWS 
SENIOR SUPPORTED LIVING 

252525   
YEARS 

Juliet transferred to Transition Age as a PRN from the SSL 

Program, where she was full-time staff until switching to PRN 

staff in 2003. Juliet is a very caring, dedicated, and hardworking 

individual. She is always engaging with the residents and takes 

the extra time to model behaviors to suit each individual’s 

goals while working with them one-on-one in their recovery 

process. Juliet is valued by both staff and residents alike at the 

Transition Age site, and is a true pleasure to work with.  

–Victoria Ley 

JULIET SHAW  
TRANSITION AGE  

252525   
YEARS 


